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[bookmark: _GoBack]To: All DHMC Providers

From: Mark Cervinski, PhD, Director, Point of Care Testing
 	
Date:	December 7, 2023
 
RE:  SBAR: Blood Gas Results Will Not Post Into eDH Until Tomorrow

Situation
Blood gas results cannot post into eDH due to an interface issue. Blood gas results will not be available in eDH until tomorrow morning.

Background
The RapidCOMM interface that transmits results from the blood gas analyzers to eDH is down. Service is working on the issue.

Assessment
Until the interface is repaired, blood gas results will not enter eDH. Once the interface is repaired, held results are expected to update in eDH.

Recommendation
Continue normal workflows to send one copy of the printout slip to the lab. Expect delays between blood gas performance and results appearing in eDH. Utilize instrument printouts containing results as needed. 



For questions or additional information, please contact:
abigail.a.johnston@hitchcock.org
mark.a.cervisnki@hitchcock.org
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