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[bookmark: _Hlk225142575]To:	DHH Providers at DHMC, APD, Heater Road, and Lyme Clinic 
       
From:	Mark A. Cervinski, PhD, DABCC, Medical Director of Clinical Chemistry and POCT
 	Sarah E. Labore, MLS(ASCP)CM, Supervisor of Chemistry and POCT
	Mary K. McGuigan, MLS(ASCP)CM, Lead Coordinator, POCT

Date:	3/23/2026
      
Re:	Reporting Delay Affecting Glucose Meters, Hemocue, and POC HbA1c. 

Situation
Beginning at 10 am on Tuesday March 24, 2026, there will be a downtime affecting the reporting of some point-of-care (POC) test results to eDH due to a required software upgrade. The downtime is expected to last a minimum of 3 hours. 

Background
The software interface that transmits results to eDH from POC glucose meters, Hemocue hemoglobin results, and HbA1c values from the DCA Vantage analyzers requires an update. During this update, these devices will not transmit results to eDH. 

This update will only affect the above devices at Dartmouth Hitchcock Medical Center, Alice Peck Day Hospital, and the Heater Road and Lyme Clinics. 

Assessment
During the downtime, results of tests performed on these devices will not immediately post to eDH. At the end of the downtime, results accumulated in these devices will automatically transmit to eDH.

Recommendation
Individuals performing POC glucose testing should document POC glucose results in eDH flowsheets during this time. POC results for HbA1c, hemoglobin, and urinalysis on the affected devices should be recorded on the appropriate log sheets per protocol.

Individual patient test results stored on each device will be automatically uploaded to eDH following completion of the software upgrade.  




For questions or additional information, please contact:
The office of Point-of-Care Testing at poct@hitchcock.org; Mark Cervinski at mark.a.cervinski@hitchcock.org; or Sarah Labore at sarah.e.labore@hitchcock.org 
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