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To:	All Dartmouth Health Providers
       
From:	Mark A. Cervinski, PhD, DABCC, Medical Director of Clinical Chemistry and POCT
	Lynn A. Brunelle, PhD, DABCC, Medical Director of Southern Region Laboratories
 	Sarah E. Labore, MLS(ASCP)CM, Supervisor of Chemistry and POCT

Date:	4/20/2026
      
Re:	April 21, 2026 (Tuesday) DH Network Wide Chemistry Laboratory Test Result Delay


Situation
Starting at approximately 6 am on Tuesday April 21, 2026, test results from chemistry laboratories across all DH locations will be temporarily delayed due to a required software update. This delay in reporting is anticipated to last at least 3 hours, and continued reporting delays may occur throughout the day. 


Background
The software used to transmit test results from chemistry analyzers at all DH locations to eDH is receiving a required update. 


Assessment
During this update, laboratories at all affected locations will be prioritizing the processing, analysis, and reporting of STAT inpatient tests which for a short period of time will be manually entered into eDH by laboratory staff. At the end of the upgrade process, turnaround time for routine and STAT testing will return to normal. 


Recommendation
Providers should report unexpected testing delays and questions directly to their facility’s testing laboratory.




For questions or additional information, please contact:
Lynn.A.Brunelle@Hitchcock.org or Sarah.E.Labore@Hitchcock.org  
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