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To: 		All Dartmouth Health Providers
       
From:   	Isabella Martin, MD, Medical Director of Microbiology
		Nicole Loeven, PhD, Assistant Director of Microbiology
		Nisalda Carreiro, Microbiology Supervisor
                
Date:		April 15, 2026
      
Re:          	Temporary delay in microbe identification


Situation: 

The Clinical Microbiology Laboratory’s mass spectrometry instrument for identifying bacteria, mycobacteria and yeast to the species level is unexpectedly down.

Background:  

Mass spectrometry enables species-level identification of bacteria, mycobacteria and yeast in minutes rather than hours/days using growth of an organism from an agar plate. Our backup identification methods for bacteria require overnight incubation. Our backup method for yeast and mycobacteria isolate identification is send-out testing at a reference laboratory. 

Assessment:  

Identification of microbes will be delayed until the mass spectrometry instrument can be repaired. Rapid identification of blood culture pathogens with the BCID2 test will not be affected. Send-out of yeast isolates will be prioritized by culture type and source. Those from routine, non-invasive sources will be held and identified to the species level once the instrument is back online. 

The instrument is expected to be back up within the next 4-10 days.

Recommendation: 

Specimens should be submitted for culture as usual. An update will be sent when the instrument is back online.

Providers should anticipate the following delays for microbe identification from non-blood specimens:

Bacteria: 1 day 
Mycobacteria: 1 week
Yeasts: 3 – 5 days

For questions or additional information, please contact:

Any questions can be directed to Ella Martin, MD (isabella.w.martin@hitchcock.org) or Nisalda Carreiro (nisalda.m.carreiro@hitchcock.org).
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