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[bookmark: _Hlk229736011]To: 	    All Dartmouth Health Providers
       
From:      Prabhjot Kaur, MD, Medical Director of Hematology
     Brooks Bergholm, Hematology Supervisor
	     Leslie Browne, Special Testing Technical Specialist
                
Date:       May 15, 2026
      
Re:           Change of Reference Range to Viscosity Test



Effective May 17 2026 the clinical reference range for the Viscosity Test will be changed to conform with best practices. The new reference range will be <=1.5cP. All results over the reference range will include the interpretive comment "Although viscosities greater than 1.5 centipoises (cP) are abnormal, hyperviscosity is rarely present unless the viscosity is greater than 3 cP". 


What do Providers need to do?
Please reach out for additional information if needed.


For questions or additional information, please contact:
Hematology Supervisor, Brooks Bergholm
Brooks.D.Bergholm@hitchcock.org
603-650-8407
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