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To: 	All Dartmouth Health Providers
       
From: Prabhjot Kaur, MD, Hematology and Flow Cytometry Lab Medical Director   
	Brooks Bergholm, Hematology Laboratory Supervisor
Leslie Browne, Urinalysis and Special Hematology Technical Specialist 

                
Date: 	8/5/2026
      
Re: 	Serum Viscosity Results will be delayed up to 4 days.          

Situation: 
The Clinical Hematology Lab’s Viscometer is being sent out for periodic maintenance. 

Background:  
The instrument used to perform the Serum Viscosity test (LAB3212) is due for periodic maintenance and will be sent out to the vendor on August 7 for service to be performed. The viscosity test will be performed as a send out test until service is complete.

Assessment:
The Hematology laboratory will convert Viscosity tests into send out orders. The results of the send out Serum Viscosity test have a turnaround time of 2-4 days. The instrument is expected to be returned and operational in 2-4 weeks. 

Recommendation: 
Providers should order the Serum Viscosity test as usual. 

For questions or additional information, please contact:
Prabhjot Kaur, MD, Hematology and Flow Cytometry Lab Medical Director 650-7225 
Brooks Bergholm, Hematology Laboratory Supervisor 650-8407
Leslie Browne, Urinalysis and Special Hematology Technical Specialist 650-7176
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