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To: 	Dartmouth Health Providers
       
From:   Nancy Dunbar, MD, Medical Director of Transfusion Medicine
Brooks Bergholm, BS, MT (ASCP), Clinical Hematology Supervisor
Serena Fedorov, BS, MT (AMT), Technical Specialist Coagulation

                
Date:    August 26, 2026
      
Re:        Rivaroxaban - temporarily unavailable after August 31st       

Situation
A component of the Rivaroxaban test is currently on backorder, and once current reagent calibration expires on August 31st the Hematology Lab will be unable to perform the test. Starting on September 1st the Rivaroxaban test will be sent by the lab for mail-out testing.

Background
A reagent used in the calibration of the Rivaroxaban test is on temporary backorder. The calibration for the test expires August 31st, and after this date the Hematology Lab will be unable to perform the test in-house. Rivaroxaban tests received after this date will be sent for mail-out testing, until the backorder is resolved and testing can be resumed.

Assessment
Samples with Rivaroxaban tests that are received after August 31st will be sent by the lab for mail-out testing. These tests will be subject to an extended TAT, up to 8 days.

Recommendations
Providers should expect longer TATs for Rivaroxaban tests that are received in the lab after August 31st.

For questions or additional information, please contact:
Nancy Dunbar, MD, Nancy.M.Dunbar@hitchcock.org, (603) 650-7171
Brooks Bergholm, BS, MT (ASCP), Brooks.D.Bergholm@hitchcock.org, (603) 650-7171
Serena Fedorov, BS, MT (AMT) Serena.M.Fedorov@hitchcock.org, (603) 650-8096
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