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To: 	Dartmouth Health Providers
       
From:   Clinical Genomics and Advanced Technology Laboratory (Laura J. Tafe, MD; Joel A. Lefferts, PhD; Samantha Allen; Heather Steinmetz)
                
Date: October 12, 2026
      
Re:  Molecular Testing Following Laboratory Fire  (HPV and viral load testing)       

Situation: Various DHMC tests normally performed in the CGAT laboratory are temporarily being sent to external references laboratories. 

Background: A fire that occurred in the clinical laboratory on 9/30/2026 disrupted multiple clinical tests. While the majority of affected testing has been restored, some testing is still impacted. A limited number of HPV and CT/NG ThinPrep specimens were lost in the fire. Cancellation notices for these lost specimens were communicated through eDH indicating that recollection will be required to continue with testing. Additional delays and changes to testing are detailed below.

Assessment: Delays in testing for numerous tests have occurred since the fire but the CGAT laboratory has been able to return to normal operations with the following exceptions:
1. Cervical cancer screening: All Pap/cytology testing will remain in-house but the liquid cytology (ThinPrep) specimen will be split with HPV and CT/NG testing sent to a reference laboratory. CT/NG testing for urine or swab specimens will continue to be tested in-house.
2. Viral loads: Quantitative viral testing including HIV-1, HCV, HBV, CMV, EBV, and BKV will be re-directed temporarily to a reference laboratory. Testing ordered prior to 10/12/2026 may have results charted in eDH as Misc Mayo (HIV-1, CMV, EBV, and BKV) results or Misc ARUP results (HCV and HBV). Testing ordered 10/12/2026 and later will chart in eDH under the reference laboratory test name.
3. Other testing was re-directed for a short period of time and results may appear as Misc Mayo results. These tests include BCR::ABL PCR and SMA (Spinal Muscular Atrophy) carrier screening and were brought back on-line locally last week.

Recommendations: Continue ordering testing as normal. Ordering providers do not need to place miscellaneous orders or indicate that the testing mentioned above will be sent to another lab when ordering. If results appear to be missing, please refer to the information above and, if needed, contact the laboratory for assistance (contact info here). Thank you for your patience during this unfortunate disruption to normal laboratory operations. 




For questions or additional information, please contact: Laboratory with specimen/patient-specific questions (603-650-2200) or Joel.A.Lefferts@hitchcock.org; Samantha.F.Allen@hitchcock.org; and Heather.B.Steinmetz@hitchcock.org with any more general questions.
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